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1
HOW TO USE THE GUIDELINES
The overall aim of the Guidelines is to provide staff and institutions with general information and guidance concerning the use and completion of the SEDs, in paper or electronic environment, as well as of the Portable Documents (PDs). 

While not being exhaustive, the Guidelines form nevertheless a comprehensive foundation on which social security institutions from Member States will be able to base any more detailed instructions they wish to prepare for their staff. 

Each SED is accompanied by a corresponding "Explanatory notes" document, where the main terms used in the SED are explained and instructions for the type of information required are provided. Therefore the guidelines are not to be seen as an exhaustive manual for the completion of the SEDs but only as an additional instrument providing guidance and further information on the completion of certain ”tricky points” from the SEDs. 

In the Guidelines, the use of each Flow and SED is first explained in general terms. By reading this general description, one will be able to acquire an overall picture of the use of each flow and each SED within each flow. 

Following the description of the Flow, there is a short description of each SED. 

These guidelines do not provide an official interpretation of the provisions of the social security regulations (Regulation (EC) no 883/2004 and Regulation (EC) no 987/2009) and any examples of business cases included herewith are solely intended to illustrate the use of the SEDs in certain situations.  
The PDs and the SEDs likely to be associated with their use are also explained. 

The Guidelines also contain a section briefly describing the Horizontal SEDs, which the users of the current guidelines may have to use for obtaining or providing certain types of information. For detailed guidance on the use and completion of the Horizontal SEDs, reference should be made to the "Horizontal SEDs and Flows Guidelines". 

A short glossary of generic terms has also been included in these guidelines. 

NOTE: The current guidelines version refers to the first version of the SEDs and flows, as approved by the Administrative Commission for the Coordination of Social Security Systems on the 5th of October 2010. The authorised versions of the paper SEDs to be used during the transitional period are available on the European Commission website in the following location: http://ec.europa.eu/social/main.jsp?langId=en&catId=868. 
2
FLOWS

There are four groups of flows which concern the following themes:

A/ Exchange of information necessary for the granting of benefits (insurance record, salary details, family details)

B/ Export of unemployment benefits

C/ Simultaneous registration of a cross-border worker in the MS of residence and the MS of last activity

D/ Reimbursement of benefits paid by the MS of residence to a cross-border worker 

A – Exchange of information necessary for the granting of benefits (insurance record, salary details and family details)

Flows – U001, U002, U003, U004

It is important to state in the Request SEDs U001 and U003 the last address in the state of former activity because some MS need this information to determine the competent institution.

2.1
 Flow U1 – Exchange of periods

SEDs (in bold = mandatory):

Request
Reply

	U001 – Request Insurance Record


	U002 - Insurance Record



	U003 – Request Salary Info


	U004 - Salary Info (U004_IT, special SED for Italy),



	U005 - Request Family Info


	U006 - Family Info




General description

Flow U001 is the flow for the exchange of information (insurance record, salary details and family details) which the competent MS needs in order to decide about an application for UB. Flow U001 is only used for persons who do not fall under Art. 65 of Reg. 883/04 (i.e. for persons who resided in the competent state during their last activity). For unemployed persons who resided in a MS other than the competent state during their last activity (Art. 65 Reg. 883/04) Flow U004 is used. If the claimant presents the Portable Document (PD) U1 certifying insurance record, this flow is not used. (If a need arises to get more information on salary or family details, Flows U002 or U003 could be used).

If periods from more than one MS have to be considered for the entitlement to UB a separate Flow U001 has to be created for each MS.

In order to facilitate investigation of the insurance record in the State of previous activity, it is important that the sending MS provides in SED U001 as many information as possible (e.g. person's employer address, bodies keeping record of other periods etc.). Suitable evidence should also be attached. As this flow is only used for normal workers (not cross-border workers) the choice in point 2 needs to be "Crossborder worker – No".

The MS where the claimant was previously insured/active should send back SED U002 certifying the insurance record.

MSs where the amount of unemployment benefits depend on the family members of the claimant, can also send SED U005 to request the necessary information. This is provided by the MSs where the family members live with SED U006.

SEDs U003 and U004 are normally not used in Flow U001, because foreign income is not considered for the calculation of UB for persons who resided in the competent MS during their last activity (Art. 62 Reg. 883/04).   
2.2 Flow U002 – Exchange of salary details

SEDs (in bold = mandatory):

Request 
  Reply

	U003 – Request Salary Info
	U004 - Salary Info (U004_IT, special SED for Italy),



	U005 - Request Family Info


	U006 - Family Info




General description

Flow U002 is used in case there is no need to exchange the information on the insurance record of a claimant (e.g. because this is certified in the PD U1), but there is a need to get his/her salary or income details in the State of his/her previous activity.

This flow will typically be used in cases of cross-border workers where the MS of residence bases its UB calculation on the salary/professional income received by the claimant in the MS of last activity and where the claimant presented a Portable Document (PD) U1 without salary details.

For many MS it is also important that the request SED U003 contains detailed information about the employer / self-employment for which the income should be certified because these MS have no database for the salary or income and therefore have to do further investigations based on the information in the request. For these MS suitable evidences should be attached to the SED.

In SED U004, the MS of former activity should state the type of earning (gross / net) which was requested. However if this MS does not have the requested type of earnings it should state the type which is available.

If the Salary Info was requested by Italy the special SED U004_IT (Salary Info – Italy) is used. 

2.3
 Flow U003 – Exchange of family details

SEDs (in bold = mandatory):

Request
 Reply
	U005 - Request Family Info


	U006 - Family Info




General description

Flow U003 is the flow for the exchange of information about family members which the competent MS needs in order to decide about an application for UB. Flow U003 is only used if the competent MS does not need additional information about periods / salary, especially when the person concerned provided the Portable Document (PD) U1. It is used for both Cross-border workers (Art. 65 Reg. 883/04) and persons who do not fall under Art. 65 Reg. 883/04.

If family information from more than one MS has to be considered for the entitlement to UB a separate flow has to be created for each MS.
2.4
 Flow U004 – Exchange of periods - Crossborder Worker

SEDs (in bold = mandatory):

Request
 Reply
	U001 – Request Insurance Record


	U017 - Insurance Record – Crossborder Worker



	U003 – Request Salary Info


	U004 - Salary Info (U004_IT, special SED for Italy),



	U005 - Request Family Info


	U006 - Family Info




General description

Flow U004 is the flow for the exchange of information (insurance record, salary details and family details) which the competent MS needs in order to decide about an application for UB made by a cross-border worker. Flow U004 is only used for persons who do fall under Art. 65 of Reg. 883/04 (i.e. for persons who resided in a MS other than competent state during their last activity). For normal workers flow U001 is used. If the claimant presents the Portable Document (PD) U1 certifying insurance record, this flow is not used. (If a need arises to get more information on salary or family details, Flows U002 or U003 could be used).

If periods from more than one MS have to be considered for the entitlement to UB a separate Flow U001 / U004 has to be created for each MS (i.e. Flow U004 for the last MS where the person concerned worked as a Crossborder worker and Flow U001 for the other MSs).

In order to facilitate investigation of the insurance record in the State of previous activity, it is important that the sending MS provides in SED U001 as many information as possible (e.g. person's employer address, bodies keeping record of other periods etc.). Suitable evidence should also be attached. As this flow is only used for cross-border workers the choice in point 2 needs to be "Crossborder worker – Yes".

The MS where the claimant was previously insured/active should send back SED U017 certifying the insurance record. U017 contains a special field (No. 4 – entitlement to benefits in the MS of last activity).

SEDs U003 and U004 are typically also used within this flow, because foreign income must be considered for the calculation of UB for cross-border workers (Art. 62(3) Reg. 883/04).

MSs where the amount of unemployment benefits depend on the family members of the claimant, can also send SED U005 to request the necessary information. This is provided by the MSs where the family members live with SED U006.
B – Export of unemployment benefits

Flows - U005, U006, U007

Flow U005 and U006 are the main flows for the export of UB for unemployed persons who go to another MS in order to seek work. Flow U006 is the flow for normal use cases where the jobseeker receives PD U2 from the competent state prior to his/her departure. Flow U005 is the flow for exceptional cases where the jobseeker can not present PD U2 upon his arrival and registration with the assisting institution. 

Flow U007 is a special flow for the export of UB for unemployed persons who go to another MS in order to seek work. It is only used for a special group of cross-border workers as described in Art. 65 (5) (b) Reg. 883/04. If such a cross-border worker applies for UB in the country of residence and he/she previously asked for the export of benefits from the State of last activity, the State of residence has to request the document on export from the MS of last activity. The exported benefits from the State of last activity have priority and the entitlement in the State of residence steps in only once the export is finished.

2.5
 Flow U005 – Export of benefits without Portable Document U2

SEDs (in bold = mandatory):

SED sent by assisting MS
 SED sent by competent MS

	U007 – Request Document on Export


	U008 – Document on Export



	U010 – Circumstances Affecting Entitlement


	U011 – Effect to Entitlement



	U013 – Monthly Follow-up


	U012 – Request Follow-up



	
	U014 – Notification Return



	
	U015 – Extension Period of Export



	
	U016 – End of Entitlement




General description

When the unemployed person registers with the unemployment services in the MS where he/she is seeking work (assisting institution) without PD U2 the assisting institution requests the document on export with SED U007 from the competent institution and indicates the date of registration. The competent institution sends the requested document (SED U008) to the assisting institution and continues to pay UB to the jobseeker. 

The competent institution may request a monthly follow up from the assisting institution. This can be done either directly on the Portable Document U2 (point 3.2) or subsequently with SED U012. If the monthly follow up is requested, the assisting institution has to confirm each month with SED U013 that the jobseeker still complies with the procedures – i.e. one month after the registration with the U2 requesting the monthly follow-up or one month after the receipt of SED U012, the assisting institution should send  SED U013 to the competent

institution for the first time. After the first issue of SED U013 it has to be revised (revised SED U013 needs to be sent) each month by the assisting institution.

If any circumstances occur which could affect the entitlement to UB the assisting institution has to inform the competent institution thereof with SED U010 without delay. In point 4 of SED U010 the assisting institution can require information on the consequences of the communicated circumstances on the entitlement. In such a case, the competent institution should provide the information on the effect on entitlement via SED U011. --- If this scenario occurs more often in one case of export, the original SED U010 needs to be revised (a revised SED sent) by the assisting institution. The same applies to SED U011. --- Any time the assisting institution sends a SED U010 it has in addition to send a Portable Document U3 to the jobseeker in order to inform him/her about the circumstances which it passed to the competent institution. 

If the unemployed person returns to the competent state before the export period ends and the competent institution has come to know that the unemployed person did not inform the assisting institution about his/her return, then the competent institution should inform the assisting institution about the return of the unemployed person with SED U014.

If the competent institution extends the export period it has to inform the assisting institution about the extension with SED U015. If this occurs more than once, a revised SED U015 needs to be sent.

If the export period is interrupted (e.g. because the person concerned returns to the competent state before the granted export period ends, stays there for a certain time and then applies again to export his/her UB for the rest of the originally granted export period) and then the export is awarded again for the rest of the (originally) granted export period a new PD U2 should be provided to the jobseeker and a new Flow U006 should be created.

If the entitlement to UB terminates during the export period and the termination date is different from the previously certified date in PD U2 /SED U008 the competent institution has to inform the assisting institution with SED U016 about the new termination date as soon as the entitlement terminates.

2.6
 Flow U006 – Export of benefits with Portable Document U2

SEDs (in bold = mandatory):

SED sent by assisting MS
 SED sent by competent MS
	U009 – Notification registration - Export


	

	U010 – Circumstances affecting entitlement


	U011 – Effect to entitlement



	U013 – Monthly follow-up
	U012 – Request follow-up



	
	U014 – Notification return



	
	U015 – Extension period of export



	
	U016 – End of entitlement




General description

When the unemployed person registers with the unemployment services in the MS where he/she is seeking work (assisting institution) with PD U2 the assisting institution has to inform the competent state via SED U009 without delay about the registration date und the new address. This is important in order to enable the competent institution to continue paying UB to the jobseeker. 

The competent institution may request a monthly follow up from the assisting institution. This can be done either directly on the Portable Document U2 (point 3.2) or subsequently with SED U012. If the monthly follow up is requested, the assisting institution has to confirm each month with SED U013 that the jobseeker still complies with the procedures – i.e. one month after the registration with the U2 requesting the monthly follow-up or one month after the receipt of SED U012, the assisting institution should send SED U013 to the competent institution for the first time. After the first issue of SED U013 it has to be revised (revised SED U013 needs to be sent) each month by the assisting institution.

If any circumstances occur which could affect the entitlement to UB the assisting institution has to inform the competent institution thereof with SED U010 without delay. In point 4 of SED U010 the assisting institution can require information on the consequences of the communicated circumstances on the entitlement. In such a case, the competent institution should provide the information on the effect on entitlement via SED U011. --- If this scenario occurs more often in one case of export, the original SED U010 needs to be revised (a revised SED sent) by the assisting institution. The same applies to SED U011. --- Any time the assisting institution sends a SED U010 it has in addition to send a Portable Document U3 to the jobseeker in order to inform him/her about the circumstances which it passed to the competent institution.

If the unemployed person returns to the competent state before the export period ends and the competent institution has come to know that the unemployed person did not inform the assisting institution about his/her return, then the competent institution should inform the assisting institution about the return of the unemployed person with SED U014.

If the competent institution extends the export period it has to inform the assisting institution about the extension with SED U015. If this occurs more than once, a revised SED U015 needs to be sent.

If the export period is interrupted (e.g. because the person concerned returns to the competent state before the granted export period ends, stays there for a certain time and then applies again to export his/her UB for the rest of the originally granted export period) and then the export is awarded again for the rest of the (originally) granted export period a new PD U2 should be provided to the jobseeker and a new Flow U006 should be created.

If the entitlement to UB terminates during the export period and the termination date is different from the previously certified date in PD U2 /SED U008 the competent institution has to inform the assisting institution with SED U016 about the new termination date as soon as the entitlement terminates.

2.7
 Flow U007 – Export of benefits Art. 65 (5) (b) Reg. 883/04 without Portable Document U2

SEDs (in bold = mandatory):

SED sent by the assisting MS
 SED sent by the competent MS
	U028 – Request entitlement to Export


	U008 – Document on Export



	U010 – Circumstances affecting entitlement


	U011 – Effect to entitlement



	U013 – Monthly follow-up


	U012 – Request follow-up



	
	U014 – Notification return



	
	U015 – Extension period of export



	
	U016 – End of entitlement




General description

Flow U007 is a special flow for the situation where a cross-border worker returns to the MS of residence after having received benefits in the MS of last activity (see Art. 65 (5) (b) Reg. 883/04). If such a Crossborder worker applies for UB in the country of residence this state has to investigate whether the person concerned is entitled to export UB from the MS of last activity in accordance with Art. 64 Reg. 883/04. This entitlement would have priority.

With SED U028 the MS of residence requests the document on export from the state of last activity and informs the latter MS about the date of registration. The state of last activity replies with SED U008 indicating whether the person concerned is entitled to export his/her UB or not. If there is no exported benefit from the MS of last activity, the flow ends here.

The competent institution may request a monthly follow up from the assisting institution. This can be done either directly on the Portable Document U2 (point 3.2) or subsequently with SED U012. If the monthly follow up is requested, the assisting institution has to confirm each month with SED U013 that the jobseeker still complies with the procedures – i.e. one month after the registration with the U2 requesting the monthly follow-up or one month after the receipt of SED U012, the assisting institution should send SED U013 to the competent institution for the first time. After the first issue of SED U013 it has to be revised (revised SED U013 needs to be sent) each month by the assisting institution.

If any circumstances occur which could affect the entitlement to UB the assisting institution has to inform the competent institution thereof with SED U010 without delay. In point 4 of SED U010 the assisting institution can require information on the consequences of the communicated circumstances on the entitlement. In such a case, the competent institution should provide the information on the effect on entitlement via SED U011. --- If this scenario occurs more often in one case of export, the original SED U010 needs to be revised (a revised SED sent) by the assisting institution. The same applies to SED U011. --- Any time the assisting institution sends a SED U010 it has in addition to send a Portable Document U3 to the jobseeker in order to inform him/her about the circumstances which it passed to the competent institution.
If the unemployed person returns to the competent state before the export period ends and the competent institution has come to know that the unemployed person did not inform the assisting institution about his/her return, then the competent institution should inform the assisting institution about the return of the unemployed person with SED U014.

If the competent institution extends the export period it has to inform the assisting institution about the extension with SED U015. If this occurs more than once, a revised SED U015 needs to be sent.

If the export period is interrupted (e.g. because the person concerned returns to the competent state before the granted export period ends, stays there for a certain time and then applies again to export his/her UB for the rest of the originally granted export period) and then the export is awarded again for the rest of the (originally) granted export period a new PD U2 should be provided to the jobseeker and a new Flow 006 should be created.

If the entitlement to UB terminates during the export period and the termination date is different from the previously certified date in PD U2 /SED U008 the competent institution has to inform the assisting institution with SED U016 about the new termination date as soon as the entitlement terminates.

C – Simultaneous registration of a cross-border worker in the MS of residence and the MS of last activity

2.8
 Flow U008 – Cross-border workers with supplementary registration in MS of last activity

SEDs (in bold = mandatory):

Request
  Reply
	U018 – Request Registration Info – Crossborder worker


	U019 - Registration Info – Crossborder worker




This flow can be used in the both directions – i.e. it could be initiated by either MS of last activity or MS of residence. The counterparty always needs to provide the requested information. If both MS send a request, there would be two separate flows.

General description

If a former Crossborder worker, as defined in Art. 65 (2) sentence 1 of Reg. 883/04, registers in the MS of residence and – as a supplementary step - also in the MS of last activity each of the MS can request information on registration and search for employment from the other MS with SED U018. The requested MS provides the information with SED U019.

If the originator wishes to send a new request for information (SED U018) it can revise the original U018 (i.e. send the revised U018). The counterparty would then answer by revising the original SED U019. 

D – Reimbursement of benefits paid by the MS of residence to a cross-border worker

2.9
 Flow U009 – Reimbursement

SEDs (in bold = mandatory):

Creditor (MS of residence)
 Debtor (MS of last employment)
	U020 – Reimbursement Request


	U021 – Reimbursement Full Acceptance



	
	U022 – Reimbursement Non-acceptance



	
	U023 – Reimbursement Partial Acceptance



	U025 – Reimbursement Receipt Notification


	U024 – Reimbursement Payment Notification



	U026 – Charging Interest


	U027 – Reply on Interest


General description

Flow U009 is the flow for the reimbursement procedure. The state of residence requests reimbursement of UB paid to cross-border workers. The state of former activity has to reimburse this UB under certain conditions up to a certain ceiling within specific time limits. The claims are introduced and paid via the liaison bodies of the MS.

The flow starts with SED U020 – the request for reimbursement sent by the MS of residence to the MS of last activity. The request is a bulk of single cases to be reimbursed by a specific MS of last activity – i.e. SED U020 contains general information for the reimbursement claim and detailed information for each single case included in the claim. The reimbursement request is identified by a unique identification number and during the whole reimbursement procedure processed as a package.

The state of last activity verifies the reimbursement request and has three possibilities to answer the request.

A) It can accept the reimbursement claim fully with SED U021 (i.e. each single case included in the reimbursement claim is accepted for the reimbursement).

B) It can reject the whole reimbursement request with SED U022 (i.e. each single case included in the reimbursement claim is refused). Possible objections can be raised by the State of residence using the secondary conversation feature of EESSI – any disputed cases are then to be discussed between the MSs concerned via secondary conversation.

C) It can object the reimbursement request partially with SED U023 (i.e. certain single cases included in the reimbursement claim are objected). This means that the single cases which have not been challenged in U023 are accepted and must be reimbursed by the MS of last activity without further delay. If the MS of residence wishes to raise objections against SED U023, it has to do this in secondary conversation – the objections are then discussed between the MSs in the secondary conversation dialogue. After the dispute is settled, original SED U023 is either accepted by the MS of residence or revised by the MS of last activity.

Once the MS of residence accepts the challenges in (either original or revised) SED U023, it needs to send a revised original SED U020 where the challenges from SED U023 are reflected. Ideally, SED U021 with full acceptance should follow.

If the state of last activity accepts at least few reimbursement cases from the reimbursement request (package) it has to reimburse the accepted amount and to inform the state of residence about the refund made with SED U024. If in the course of the reimbursement procedure the state of last activity accepts more reimbursement cases and makes further refunds it has to inform the state of residence again each time about the new reimbursement amount transferred by revising original SED U024. For this purpose, field 3 in SED U024 is repetitive and therefore the previous payments are kept in a single SED U024 even after number of revisions.

The state of residence confirms the receipt of the reimbursed amount each time a reimbursement amount is transferred with SED U025 (or SED U025 revised – using the repetitive field 2) and states in field 3 whether the reimbursement request is thereby closed. If the MS of residence indicates that it considers the reimbursement request closed and the State of last activity does not agree, it can object this in the secondary conversation.

Example:
MS R (Member State of residence - creditor) sends a request for reimbursement of 15 single cases via SED U020 to MS LA (Member State of last activity - debtor). MS LA examines the 15 cases and proceeds in one these ways:

A) MS LA fully accepts the whole reimbursement request with SED U021 and proceeds with payment (notified via SED U024), MS R confirms the receipt of payment via SED U025 and indicates in field 3 that the reimbursement request is closed. In addition MS R closes the reimbursement flow (using a function of EESSI for closing the flow).
B) MS LA rejects the whole reimbursement request with SED U022. MS R raises objection against this using secondary conversation. Based on the explanations given by MS LA, MS R accepts SED U022 and closes the reimbursement flow (using a function of EESSI for closing the flow). No reimbursement is made.
C) MS LA has no problem with accepting cases 1 - 10, but it wants to reject cases 11 and 12 and change the reimbursement amount for cases 13-15. MS LA uses SED U023: for cases 11-12 it fills in point 4.3, for cases 13-15 it fills in point 4.4. By sending such SED U023, MS LA accepts to reimburse the single cases which have not been objected - i. e. cases 1-10 have to be paid to MS R. Immediately after the payment is made, MS LA sends SED U024 notifying payment for cases 1-10 (and specifies the cases paid in point 3.3).  MS R confirms receipt of the payment with SED U025 but - given that the cases 11-15 were objected - indicates in point 3.1 that the reimbursement request remains open (not closed).
MS R examines objections raised by MS LA concerning cases 11-15. Any necessary clarifications have to be done using the secondary conversation dialogue (based on the clarifications between the MSs, MS LA might revise the original SED U023 and take back some of the objections). MS R accepts the objections raised by MS LA in SED U023 and as a consequence it revises its original SED U020 - i. e. in the revised SED U020 cases 11-12 no longer appear and in cases 13-15  the lower amounts corresponding to the amounts indicated by MS LA in its SED U023 are requested.

MS LA accepts the whole revised reimbursement request (revised SED U020) with SED U021. As the payment for cases 1-10 has been already done, it proceeds with payment for cases 13-15 only. Notification of this payment is done by MS LA via revised SED U024 in which point 3 will repeat. The first payment concerning cases 1-10 already appears in the first record of point 3 of SED U024 and MS LA therefore only adds one more record of point 3 concerning the new payment of cases 13-15.
MS R confirms the receipt of the second payment via revised SED U025 - i.e. the confirmation of the first payment already appears in the first record of point 2 of SED U025 and MS R only adds one more record of point 2 concerning the receipt of the new payment concerning cases 13-15. As all the cases included in the new version of reimbursement request in revised SED U020 have now been paid, the reimbursement request can be closed. MS R therefore indicates this in point 3 of the revised SED U025.  In addition MS R closes the reimbursement flow (using a function of EESSI for closing the flow).
In case of delay (i.e. in exceptional cases) the MS of residence (creditor) may charge interest. If it decides to charge interest it informs the state of last employment (debtor) that interest is charged with SED U026 in which it indicates the outstanding amount for which the interest is charged and the interest rate. If necessary, additional information has to be provided via secondary conversation. The interest rate is established by the State of residence in accordance with Article 68 (2) of Regulation 987/2009.

The state of last employment indicates its agreement or disagreement with the outstanding amount due and the interest rate in SED U027. In case of disagreement reasons have to be provided. Further discussion takes place in the secondary conversation dialogue. 

In case of agreement the flow continues with SEDs U024 and U025.

Example:

In case of delay with payment of reimbursement, MS R (creditor) should notify MS LA (debtor) that the interest is charged to the late payments. Once an agreement on the interest is reached, SED U026 actually works as a supplementary information for the original reimbursement request done via SED U020. Therefore, once MS LA makes a payment for the single cases, it has to add an amount of interest to each single case amount for which the interest was charged. 

MS R requests reimbursement for 15 cases. MS LA accepts cases 1-10 but objects cases 11-15. However, MS LA does not make any payment for cases 1-10 during 18 months deadline and therefore MS R notifies charging interest on these cases. In the meantime, based on the explanations given by MS R, MS LA accepts to reimburse also cases 11-15.
MS LA has to pay the original amounts claimed in SED U020 (cases 1-15) and in addition, for cases 1-10 an amount of interest needs to be added. The total payment will therefore consist of the original amount claimed in SED U020 (cases 1-15) and amount of interest for cases 1-10 calculated on the basis of data in SED U026.
3
DESCRIPTION OF SEDs
3.1
SED U001 – Request Insurance Record

General description

This SED is the one which starts the Flow U001 and flow U004. With this SED a MS requests another MS to provide it with necessary information about the insurance history in order to aggregate periods of insurance, employment and self-employment. The request is only about information which is needed for the decision on the entitlement itself (Is there an entitlement? When does the entitlement start?). Information which is possibly needed to decide upon the amount of UB has to be requested with U003 if needed.

This SED can be used for Crossborder workers (Art. 65 Reg. 883/04) or other persons, selection - box field 2. 

The request contains information which is needed by the state of former activity to identify the unemployed person’s record. It is important to state the last address in the state of former insurance (field 5) because some MS need this information to determine the competent institution. For many MS it is also important that the request contains detailed information about the periods which should be certified (field 7 - 14), because these MS have no database for these periods and therefore have to do further investigations based on the information in the request. For these MS suitable evidences should be attached to the SED.

CORRESPONDING FLOWS

F-U001, F-U004

REMARKS

SED U001 can be followed by SED U002 or U017.

SED U001 should not be used if the person concerned provided the PD U1.

3.2
SED U002 – Insurance Record

General description

With this SED the MS of former activity of the person concerned provides the requested information which the competent MS needs for the decision on the entitlement itself (Is there an entitlement? When does the entitlement start?). Information which the competent MS needs to decide upon the amount of UB is certified with U004.

Some data are only certified if they were explicitly requested with U001 (e.g. earning or hours for a non insured activity, reasons for the termination of the last activity), because it is not needed by all MS.

CORRESPONDING FLOWS

F-U001

REMARKS

SED U002 is similar to U017. The only difference is the additional field 4 in U017.

3.3
SED U003 – Request Salary Info

General description

This SED is used when the competent MS calculates UB based upon previous salary from another MS. The competent MS asks for detailed information on income for an activity in the other MS.

This SED is normally only used for Crossborder workers (Art. 65 Reg. 883/04), Flow U004 (or Flow U002). This SED should not be used if the person concerned provided the PD U1 and the salary information is included in the Portable Document.

The request contains information which is needed by the state of former activity to identify the unemployed person’s record. It is important to state the last address in the state of former activity (field 4) because some MS need this information to determine the competent institution. For many MS it is also important that the request contains detailed information about the employer / self-employment for which the income should be certified because these MS have no database for the periods and therefore have to do further investigations based on the information in the request. For these MS suitable evidences should be attached to the SED.

The competent MS should also state whether it would like to have net earnings or gross earnings (field 5.4). However if the MS of last activity does not have the requested type of earnings it will state the other type. The competent MS cannot state whether it would like to have e.g. the average income per month during the period or the total amount. In order to keep the process manageable for the MS the competent MS will always receive the average earnings per month during the given period.

CORRESPONDING FLOWS

F-U001, F-U002, F-U004

REMARKS

SED U003 is normally only used for Crossborder workers, Flow U004 (or Flow U002 when the person concerned provided the PD U1 and the salary information is not included in the Portable Document).

3.4
SED U004 (and U004_IT) – Salary Info

General description

With this SED the MS of former activity of the person concerned provides the requested information which the competent MS needs for the calculation of UB.

The MS of former activity should state the type of earnings (gross / net) which was requested. However if this MS does not have the requested type of earnings it should state the other type.

If the Salary Info was requested by Italy the special SED U004_IT (Salary Info – Italy) has to be used. 

CORRESPONDING FLOWS

F-U001, F-U002, F-U004

REMARKS

For requests from Italy SED U004_IT has to be used. The only difference is the additional field No. 5.

3.5
SED U005 – Request Family Info

General description

This SED is used by MS whose calculation of benefits vary with the number of family members and who therefore have to take into account family members of the person concerned residing in another MS (Art. 54(3) Reg. 987/09). This SED is a request for information about the family members residing abroad. It is sent to the MS where the family members of the person concerned (who applied for UB) reside.

CORRESPONDING FLOWS

F-U001, F-U002, F-U003, F-U004

3.6
SED U006 – Family Info

General description

The MS were the family member resides provides the required information.

CORRESPONDING FLOWS

F-U001, F-U002, F-U003, F-U004

3.7
SED U007 – Request Document on Export

General description

If the unemployed person registers with the unemployment service of the assisting institution without having PD U2 (exceptional cases) then the assisting institutions requests with SED U007 information that should have been on the Portable Document PD U2.
Together with the request the assisting institution provides the date of registration and the current address of the jobseeker. With this information the competent state can continue to pay UB to the jobseeker.

CORRESPONDING FLOWS

F-U005

3.8
SED U008 – Document on Export

General description

SED U008 is used in flow F-U005 and F-U007. In F-U005 the unemployed person registered with the assisting institution without having PD U2 and the assisting institution requested  SED U008, the document on export (i.e. information that should have been on the Portable Document PD U2), from the competent MS with SED U007.

Flow F-U007 is only used for a special group of Crossborder workers as described in Art. 65 (5) (b) Reg. 883/04. If such a person applies for UB in the country of residence the latter state requests the document on export from the state of last activity with U028 because the export of benefits from the MS of last activity in accordance with Art. 64 Reg. 883/04 has priority.

With SED U008 the requested MS states whether the person concerned is entitled to export his/her UB or not (field 3). If so the requested MS informs the assisting institution about the export period and gives general information about circumstances which could affect the entitlement to UB. If needed the competent institution can specify other special circumstances which according to its law would affect the entitlement to UB and for which this institution wants to be informed from the assisting institution if such a circumstance occurs.

CORRESPONDING FLOWS

 F-U005, F-U007

REMARKS

SED U008 can be sent as a reply to U007 or U028. In particular as reply to U028 it could indicate the end of the flow.

3.9
SED U009 – Notification Registration - Export

General description

If the jobseeker registers with the unemployment services of the assisting institution the assisting state has to inform the competent state about the registration immediately with SED U009. Only with this information the competent institution can continue to pay UB to the person concerned.

In addition the assisting institution has to provide the new address of the jobseeker.

CORRESPONDING FLOWS

F-U006

REMARKS

SED U009 is only used if the jobseeker provides the assisting institution with PD U2.

3.10
SED U010 – Circumstances Affecting Entitlement

General description

In case of export of UB if circumstances likely to affect the entitlement to UB – as described in PD U2 or SED U008 - occur the assisting institution has to inform the competent institution accordingly without delay with SED U010. Together with this information the assisting MS has to indicate whether it wants to be informed about the consequences of the reported circumstances for the person’s entitlement.

CORRESPONDING FLOWS

F-U005, F-U006, F-U007

REMARKS

SED U011 follows if the information about the consequences of the reported circumstances is requested.

Any time the assisting institution sends a SED U010 it has in addition to send a Portable Document U3 to the jobseeker in order to inform him/her about the circumstances which it passed to the competent institution. 

3.11
SED U011 – Effect to Entitlement
General description

On request the competent institution informs the assisting institution about the consequences the circumstances (which were communicated with SED U010) have on the entitlement to UB. SED U011 should only be transmitted if it can be sent before the period granted to retain the entitlement under Art. 64 Reg. 883/04 ends.

CORRESPONDING FLOWS

F-U005, F-U006, F-U007

REMARKS

SED U011 is only sent if it was requested with SED U010.

3.12
SED U012 – Request Follow-up

General description

With this SED the competent institution can ask the assisting institution for information concerning person’s follow up on a monthly basis. The request is only sent once; the reply has to follow on a monthly basis.

The monthly follow up consists only on the information whether the person is still registered and complies with the checking procedures (yes / no). Regardless of the requested monthly follow up the assisting institution has to inform the competent institution about any circumstances which might affect the entitlement to UB without delay with SED U010.

CORRESPONDING FLOWS

F-U005, F-U006, F-U007

REMARKS

SED U013 has to follow on a monthly basis.

3.13
SED U013 – Monthly Follow-up

General description

With this SED the assisting institution informs the competent institution on request on a monthly basis whether the person is still registered and complies with the checking procedures (yes / no).This reply has to follow on a monthly basis.

Regardless of the requested monthly follow up the assisting institution has to inform the competent institution about any circumstances which might affect the entitlement to UB without delay with U010.

CORRESPONDING FLOWS

F-U005, F-U006, F-U007

REMARKS

SED U013 is the reply to U012. SED U013 has to be sent on a monthly basis (i.e. each month).

3.14
SED U014 – Notification Return

General description

If the unemployed person returns to the competent state before the export period ends, and the competent institution has come to know that the unemployed person did not inform the assisting institution about his/her return, then the competent institution should inform the assisting institution about the return of the unemployed person with SED U014.

CORRESPONDING FLOWS

F-U005, F-U006, F-U007

REMARKS

SED U014 could indicate the end of the flow.

3.15
SED U015 – Extension Period of Export

General description

If the competent institution extends the export period it has to inform the assisting institution about the extension with SED U015.

If the export period is interrupted (e.g. because the person concerned returns to the competent state before the granted export period ends, stays there for a certain time and then applies again to export his/her UB for the rest of the originally granted export period) and then the export is awarded again for the rest of the (originally) granted export period a new PD U2 should be provided to the jobseeker and a new flow F-U006 should be created.

CORRESPONDING FLOWS

F-U005, F-U006, F-U007

3.16
SED U016 – End of Entitlement

General description

If the entitlement to UB terminates during the export period and the termination date is different from the previously certified date in PD U2 /SED U008 the competent institution has to inform the assisting institution with SED U016 about the new termination date as soon as the entitlement terminates.

CORRESPONDING FLOWS

F-U005, F-U006, F-U007

REMARKS

SED U016 could indicate the end of the flow.

3.17
SED U017 – Reply Insurance Record – Crossborder worker

General description

With this SED the MS of former activity of the Crossborder worker provides the requested information which the competent MS needs for the decision on the entitlement itself (Is there an entitlement? When does the entitlement start?). Information which the competent MS needs to decide upon the amount of UB is certified with SED U004.

Some data are only certified if they were explicitly requested with SED U001 (e.g. earning or hours for a non insured activity, reasons for the termination of the last activity), because they are not needed by all MS.

SED U017 contains a special field (No. 4) for Crossborder workers. The MS of last activity has to state whether the person concerned is entitled to UB under Reg. 883/2004.

CORRESPONDING FLOWS

F-U004

REMARKS

SED U017 is similar to SED U002. The only difference is the additional field 4 in SED U017.

3.18
SED U018 – Request Registration Info – Crossborder Worker

General description

If a former Crossborder worker as defined in Art. 65 (2) sentence 1 of Reg. 883/04 registers in the MS of residence and supplementary in the MS of last activity each of the MS can request information on registration and search for employment from the other MS with SED U018. The requesting MS indicates the period for which the information is requested.

CORRESPONDING FLOWS

F-U008

REMARKS

SED U019 follows.

If each of the MS requests the information with SED U018 two separate flows have to be created.

3.19
SED U019 – Reply Registration Info – Crossborder Worker

General description

With SED U019 the MS which was asked for information with SED U018 provides information on the registration of the person concerned and his/her search for employment.

CORRESPONDING FLOWS

F-U008

REMARKS

SED U019 is the reply to SED U018.

3.20
SED U020 - Reimbursement Request

General description

With SED U020 the MS of residence starts the procedure for reimbursement. This is the request for reimbursement of UB paid to cross-border workers, sent by the MS of residence to the MS of last activity – SED U020 contains general information for the reimbursement claim and detailed information for each single case included in the claim.

CORRESPONDING FLOWS

F-U009

REMARKS

SED U020 can be followed either by SED U021, U022 or U023.

3.21
SED U021 - Reimbursement Full Acceptance 

General description

SED U021 is sent by the MS of last activity as an answer to the request of reimbursement, if they fully accept the reimbursement claim that was sent by the MS of residence with SED U020. (i.e. each single case included in the reimbursement claim is accepted for the reimbursement)

CORRESPONDING FLOWS

F-U009

REMARKS

SED U021 would then be followed by SED U024.
3.22
SED U022 - Reimbursement Non Acceptance 

General description

SED U022 is sent by the MS of last activity if they reject the whole reimbursement claim that was sent by the MS of residence (i.e. each single case included in the reimbursement claim is refused). Possible objections can be raised by the State of residence using the secondary conversation feature of EESSI – any disputed cases are then to be discussed between the MSs concerned via secondary conversation.

CORRESPONDING FLOWS

F-U009

3.23
SED U023 - Partial Acceptance of Request for Reimbursement
General description

With SED U023 the MS of last employment objects the reimbursement request partially (i.e. some single cases included in the reimbursement claim are objected). All single cases which have not been challenged in SED U023 are accepted and should then be reimbursed by the MS of last employment without further delay.

If the MS of residence wishes to raise objections against SED U023, it has to do this in secondary conversation – the objections are then discussed between the MSs in the secondary conversation dialogue.

CORRESPONDING FLOWS

F-U009

REMARKS

SED U023 should be followed by SED U024.
3.24
SED U024 - Reimbursement Payment Notification
General description

With SED U024 the MS of last employment informs the MS of residence about the refund made. This SED enables the MS of residence to identify the corresponding reimbursement request at the moment it receives the money.

If the MS of last employment accepts more reimbursement cases and makes further refunds, then original SED U024 should be revised and sent to the MS of residence the same time as the institution sends the order to the bank.

This SED can be sent as many times as reimbursement amounts are transferred.

CORRESPONDING FLOWS

F-U009

REMARKS

For the purpose of numerous revisions, field 3 in SED U024 is repetitive

3.25
SED U025 - Reimbursement Receipt/Closing Notification

General description

The MS of residence confirms with SED U025 the receipt of the reimbursed amount and states whether the reimbursement request is thereby closed.

CORRESPONDING FLOWS

F-U009

REMARKS

For every SED U024 sent by MS of last employment a SED U025 should follow, stating the date of receipt and confirmation of closure of case.

3.26
SED U026 - Charging Interest

General description

In case of delay, the MS of residence may charge interest. By sending SED U026 it informs the MS of last employment that interest will be charged. SED U026 contains the outstanding amount for which interest is charged and the interest rate.

CORRESPONDING FLOWS

F-U009

3.27
SED U027 - Reply on Charging Interest
General description

With SED U027 the MS of last employment indicates its agreement or disagreement with the outstanding amount and the interest rate charged. In case of disagreement the reasons have to be provided in the secondary conversation dialogue. In case of agreement, the flow continues with SED’s U024, U025.
CORRESPONDING FLOWS

F-U009

3.28
SED U028 – Request Entitlement to Export

General description

SED U028 is a special SED which is only used for a special group of Crossborder workers as described in Art. 65 (5) (b) Reg. 883/04. If such a Crossborder worker applies for UB in the country of residence, the MS has to investigate whether the person concerned is entitled to export UB from the MS of last activity in accordance with Art. 64 Reg. 883/04. This entitlement would have priority.

With SED U028 the MS of residence requests the document on export from the state of last activity and informs the latter MS about the date of registration and the person’s address. 

CORRESPONDING FLOWS

F-U007

4
PORTABLE DOCUMENTS

PD U1 – Periods to be taken into account for granting unemployment benefits.

1. Completion of the PD U1

Before the issue of the PD U1 the person should be asked which state he/she is moving (or returning) to as the period of the insurance and details of income vary between different states. The appropriate periods and income details are shown in footnotes 1, 4 and 5 of the PD U1 and should be entered in box 2 of the PD U1.

The following further information is also required:

· Details of periods treated as period of insurance (for example during periods of sickness). A list is provided at footnote 3.

· Reasons for terminaiton of the employment  

· Details of any payments relating to the employment after this ceased

The PD U1 also contains provision for information about the payment of unemployment benefit by the institution issuing the form. This includes the payment of unemployment benefit under the export provisions, and which will be certified on PD U2. 

2. SEDs associated with the issue of the PD U1

The PD U1 should in principle contain all the information necessary to enable the competent institution to deal with the unemployment benefit claim without further reference to the institution which issued the form. However if the income details are not immediately available at the time of the request, the institution issuing PD U1 shall leave the income details blank (see footnote 4). If needed the income details should be requested from the new competent State later with SED U003.

Social security data should be primarily exchanged electronically between the institutions and there is no obligation for migrants to hand in the PD U1. If a claimant does not posses the PD U1 or the competent institution needs information which are not contained in PD U1 the following SEDs are avaialble: 

	SED 
	Purpose

	U001
	Request Insurance Record: Request by competent institution to former state of activity for the insurance record. 

	U002
	Insurance Record: Reply to request of insurance record

	U003
	Request Salary Info: Request for salary information

	U004 
	Salary Info: Reply to request for salary information

	U004 IT
	Salary Info – Italy: Reply to request from Italy for salary information  

	U005
	Request Family Info: Request for family details

	U006
	Family Info: Reply to request for family details

	U017
	Insurance Record – Crossborder Worker: Reply to request for insurance record if the person concerned is a Crossborder Worker


PD U2 – Retention of unemployment benefit entitlement

1. Completion of the PD U2

The data on the PD U2 confirms:

· The period for which the person's unemployment benefit can be exported

· The date by which the person should register in the state in which he/she is seeking work

· Information as to whether the institution in the state where the person is looking for work (the “assisting institution” ) is required to send monthly reports to the competent institution concerning the person’s continued registration and looking for work.

This data is entered on the PD U2 by the competent institution.

The PD U2 also contains details of changes of circumstances which the assisting institution must report to the competent institution and which may affect continued entitlement to unemployment benefit.

The person has to inform the competent institution before departure and will typically be issued with a form PD U2 as appropriate.

In exceptional cases the competent institution might not be able to issue PD U2 before the departure of the jobseeker. In these circumstances the institutions will communicate by means of the appropriate SEDs (see below) to establish if the person is entitled to retain their right to unemployment benefit while looking for work in the new state.

2.
SEDs associated with the issue of the PD U2: Person does have the PD U2 when presenting themselves to the assisting institution

The table below shows the SEDs which will be triggered by the presentation of the PD U2. Only the SED U009 will be issued in every case. The issue of the other SEDs will not be necessary in all cases, depending on the individual circumstances.

	SED 
	Purpose

	U009
	Notification Registration – Export: Issued by the  assisting institution confirming that the person has registered (i.e. on presentation of the PD U2)

	U010
	Circumstances Affecting Entitlement: Issued by the assisting institution to report a change of circumstances (accompanied by the issue of the PD U3 to the jobseeker).

	U011
	Effect to Entitlement: Issued by the competent institution to confirm outcome of change of circumstances (if requested on the SED U010).

	U012
	Request Follow-up: Issued by the competent institution to request monthly reports on registration (this request is also given on the PD U2)

	U013
	Monthly Follow-up: Issued by the assisting institution confirming monthly registration

	U014
	Notification Return: Issued by the competent institution to advise that the person has returned to the competent state during the period of entitlement only where it is known that the person did not inform the assisting institution of this.


	U015
	Extension Period of Export: Issued by the competent institution to notify that the period of export has been extended.

	U016
	End of Entitlement: Issued by the competent institution to notify that expiry date for the period of export has changed.


3
SEDs associated with the issue of the PD U2: Person does not have the PD U2  when presenting themselves to the assisting institution

	SED
	Purpose

	U007
	Request Document on Export: Issued by the assisting institution to the competent institution where the person does not have a PD U2, asking if unemployment benefit can be exported 

	U008
	Document on Export: Issued by the competent institution giving a decision on whether unemployment benefit can be exported, despite the absence of form PD U2. (If it can then SED exchanges follow the pattern above starting with SED U010).


PD U3 – Circumstances likely to affect the entitlement to unemployment benefits

1. Completion of the PD U3

The PD U3 is the certificate that the jobseeker receives (as a receipt) from the assisting institution and contains the information which has been sent to the competent institution.
The data on the PD U3 confirms:

Any circumstances which occur and could affect the entitlement to UB, the assisting institution should inform the competent institution about their nature and without delay.

This data is entered on the PD U3 by the assisting institution in order to inform the person concerned about the information which has been passed by the assisting institution (where the person seeks a job) to the competent institution.

This information may have as a result that the unemployment benefit paid to the person will be stopped by the competent institution.

If the person disagrees to this, he/she must contact the competent institution without delay.
2. SED’s associated with the issue of PD U3

	SED 
	Purpose

	U010
	Cirmcumstances Affecting Entitlement: Issued by the assisting institution to report a change of circumstances (accompanied by the issue of the PD U3 to the jobseeker).

	U011
	Effect to Entitlement: Issued by the competent institution to confirm outcome of change of circumstances (if requested on the SED U010).


5. HORIZONTAL SEDs

In addition to the SEDs specific to each sector, the Administrative Commission has also approved a series of Horizontal SEDs which have a generic functionality. These SEDs and their associated Business Flows can be used in any sector, whenever there is a business need to do so.

The Horizontal SEDs and associated Business Flows are described in the Horizontal SEDs Guidelines. A brief description of these SEDs is given below for ease of reference:

	SED
	Purpose
	Comment

	H001
	Request for information/additional information 
	Generally only to be sent in situations where the information required is not provided for in the SEDs from the Unemployment Benefits sector

	H002
	Reply to request for information
	Generally only to be sent in situations where the information required is not provided for in the SEDs from the Unemployment Benefits sector

	
	
	

	H003
	Proposal/Notification on state of residence
	

	H004
	Reply to proposal on state of residence/Disagreement with decision on state of residence
	

	H005
	Request for information on residence
	

	H006
	Reply to request for information on residence 
	

	
	
	

	H020
	Claim for reimbursement – Administrative Check/Medical Examination
	Not to be sent in the Unemployment Benefits sector

	H021
	Reply to Claim for reimbursement – Administrative Check/Medical Examination
	Not to be sent in the Unemployment Benefits sector

	
	
	

	H030
	Claim for Death Grant
	Not to be sent in the Unemployment Benefits sector

	
	
	

	H040
	Claim for Pre-retirement Benefit
	Not to be sent in the Unemployment Benefits sector

	
	
	

	H061
	Send Personal Identity Number (usage not yet finalised)
	

	H062
	(Confirm Personal Identity Number)
	Not approved at the date of issuing these guidelines

	H063
	(Request for Additional Information on Identification)
	Not approved at the date of issuing these guidelines

	H064
	(Reply to request for Additional Information on Identification)
	Not approved at the date of issuing these guidelines

	
	
	

	H065
	Transmission of claim/document/information
	

	H066
	Reply to transmission of claim/document/information
	


ANNEX I – Flows table 

The flows table is available on Circa in the following location:
http://circa.europa.eu/Members/irc/empl/electronic_data_exchange/library?l=/business_flows_seds/documentation_corrtables/unemployment&vm=detailed&sb=Title
ANNEX II – Correlation table

The correlation table is available on Circa in the following location:
http://circa.europa.eu/Members/irc/empl/electronic_data_exchange/library?l=/business_flows_seds/documentation_corrtables/unemployment&vm=detailed&sb=Title
ANNEX III – Glossary of terms
The short glossary list below is complemented by the EESSI Business Glossary, available on the following location of the European Commission's website: http://ec.europa.eu/social/main.jsp?langId=en&catId=869.
	Term
	Short explanation



	AC
	Administrative Commission for the Coordination of Social Security Systems (art.71 Regulation (EC) no 883/2004

	AP (Access Point)
	National gateway for multiple institutions to the EESSI network. 

	Counterparty 

	The recipient of the query/notification and the sender of the reply within a message exchange. 

	EESSI
	Electronic Exchange of Social Security Information

	Flow (or Business Flow)
	A flow is composed several SEDs and it was defined to serve a specific communication need.

A flow captures a predefined conversation pattern where the SEDs which are included in the flow are the messages that the conversation partners exchange between each other. 

Different SEDs are exchanged in different flows depending on the purpose of the flow.

	Flow owner
	The institution responsible for the flow and which initiates the flow. The flow owner is the one who can close a flow that it has opened. 

	Horizontal flows
	Flows that are not sector specific: they refer to certain information exchanges that are relevant for all social security sectors.

	MD (Master Directory)
	An electronic directory (database) of all institutions registered in EESSI for all EESSI Member States.

	Member State
	EESSI Member State (EU countries and EFTA countries: Iceland, Liechtenstein, Norway and Switzerland )

	Originator
	The institution which opens a flow by sending a SED to another institution(s). The originator is always the owner institution as well.

	PIN
	Personal Identification Number is a number or marking that uniquely identifies the person it refers to in the institution.

	Recovery flows
	Flows that are used to process recovery and offsetting issues.

	SED
	SED stands for: Structured Electronic Data. 

An SED is an electronic message, with predefined data fields, which is exchanged in the EESSI system by the Member States in order to convey information from one to another.

Article 1, point 2 (d) of Regulation (EC) no 987/2009 defines the Structured Electronic Document as "any structured document in a format designed for the electronic exchange of information between Member States". 

During the transitional period, paper version of the SEDs can be used. 

	WEBIC
	WEBIC stands for: Web User Interface.

WEBIC is a software developed by the European Commission and installed in the Member States. This application allows clerks to exchange social security information and therefore send and receive EESSI messages. Member States can use WEBIC to process their cases or they can build a national application for this purpose. National applications should include the same functions as WEBIC. When this guideline refers to WEBIC, it applies also to the national applications.
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